
Information you will need before you begin 
 
Information that you will need to complete the registration process: 
 

 a valid and working email address that you have access  
 

 a social security number for you and every member of your household (NOTE: if you or a household member does not have a social security number, 
then enter "999-99-9999" 
 

 a phone number (NOTE: if you do not have a phone number, then enter "956-000-0000" 
 

 information about all the persons in your household, including live-in aides and foster children 
o their full name 
o their social security number 
o their date of birth 
o their phone number (if they have one) 
o their ethnicity and race 

 
 the total amount of income from all persons in your household except from live-in aides or foster children. Please note that this income includes: 

o wages earned from a job or self-employment 
o child support payments (formal or informal) 
o TANF 
o Gifts or contributions (help from family or friends) 
o Retirement or disability benefits 

 
 
Registering for your Account 
 
1. This is the page where you will register for your account, and where you will also login to submit your application. 
 
2. If you have never registered before, then you will have to create your account. Do so by clicking on "Register Now". 
 
3. If you have already registered, then please enter your username (email address that you used to register) and your password. 
 
4. If you do not remember your password, then you may click on "Forgot password?" in order to reset it. 
 

 
 
 
 
 
 
 



5. If this is the first time logging in, then click on "I do NOT have a registration code". 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6. You will then be taken to a page where you can enter your personal contact information.  Enter the information as indicated on the page. Fields that have a red 
star next to them are required fields. 
 

NOTE: If you do not have a social security number, please enter 999-99-9999 
NOTE: If you do not have a phone number, please enter 956-000-0000 
 

7. Enter the email address where you would like to receive your correspondence. This will also be your username for logging in.  
 
8. Create a password that you will use for logging in. The password must be at least 10 characters long, and must contain at least one uppercase letter, one 
lowercase letter, a number, and a symbol such as ! @ # $ % ^ & * ( ) , . - _ 
 
9. Put a check in the "I'm not a robot" box. You may have to complete a puzzle in order to proceed. 
 
10. Read the "Terms and Conditions", and then put a check in the box when you are ready. You cannot proceed unless you check this box. 
 
11. Once all the information is entered click "Register". 
 

 
 

 



Here is what a completed registration screen looks like: 
 

 
 
 
 
 
 
 
 
 



Completing your Application 
 
12. Once you have successfully registered, then you will see this screen. Please make sure that you save your username and password so that you can log in 
again later. 
 
13. Proceed to select your preferred language. Your options are English or Spanish. Click "Next" when ready. You will now begin the application process. 
 
 

 
 
 
 
 
 
 
 
 
 
 



Completing Your Application - Modifying your Profile Information 
 
14. In the upper right corner of the page, you will see a little triangle next to your name. You can click this at any time during the process in order to edit your 
profile.  
 

 
 
 
15. In this page, you can change your email address or password. You can return to the application process by clicking on "Applications and Certifications" next to 
your name in the upper right corner of the page, and then on "Continue". 
 

 
 
 



16. After you select your language and click “Next”, you will see a welcome page that states "Welcome to the online application". Click "Next" when ready or 
"Back" to return to the language selection screen. Please note that you can click "Back" at any point from here on in order to return to a previous page. You will 
not lose your information if you click "Back". 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Completing Your Application - Entering Your Contact Information 
 
17. Here you may enter your contact information. If you do not have a mailing address, you may check the box labelled "I do not have a mailing address".  
 
18. Proceed to verify your phone numbers or enter any other numbers that we could use to contact you. 
 
19. Click "Next" when ready. 
 
 

 
 
 
 
 
 
 
 
 
 
 



20. Here is a sample of what a completed contact information page looks like.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Completing Your Application - Entering Your Household Information 
 
21. You will now begin to enter your household information. Please ensure that you have all your information ready. 
 

 
 
22. First, you must enter more information about yourself. Click on the "More Info Needed" button. 
 

 
 
 



23. A popup page will appear where you can enter more information about yourself, like your date of birth, and your ethnicity and race. 
 
24. Click "Save" once you are ready, or "Cancel" to return to the previous screen. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



25. Here is what a completed personal information page looks like. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



26. Please note that your information now appears next to your name. You may click "Edit" if you'd like to modify it. Please note that you may not delete the head 
of household. 
 
27. Now you may click on the "Add Household Member" button in order to add any other members of your household. Please ensure that you enter information 
for every person in your household that will be living with you. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



28. Please note that you may click on "Edit" or "Delete" on every row in your household as necessary. 
 
29. Click "Next" when you are ready. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Completing Your Application - Entering Your Household’s Annual Income 
 
30. Enter the total amount of income from all persons in your household except from live-in aides or foster children. Please note that this income includes: 
 - wages earned from a job or self-employment 
 - child support payments (formal or informal) 
 - TANF 
 - Gifts or contributions (help from family or friends) 
 - Retirement or disability benefits 
 
31. Click "Next" when ready. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Completing Your Application - Requesting Unit Accessibility Accommodations 
 
32. You may now select whether any member of your household will require unit accessibility accommodations. Click "None" if none are needed. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Completing Your Application - Indicating whether your household is Displaced or Homeless 
 
33. Please indicate here whether you are displaced or homeless. If none apply, select "None". 
NOTE: A displaced person is someone who had to leave their home or residence due to some natural, technological, or deliberate event. For example, this 
includes persons who left their homes due to a natural disaster, witness protection / avoidance of reprisal, or government action. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Completing Your Application - Miscellaneous Questions 
 
34. Please indicate whether you have pets or not. 
 
35. Please indicate whether you have relatives that are currently employed by the Housing Authority of the City of Laredo. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Completing Your Application - Selecting Preferences 
 
36. Carefully read all the preferences on this page.  
 
37. Check any boxes that apply to you. 
 
38. Click "Next" when ready. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Completing Your Application - Selecting the waiting list(s) you would like to apply for 
 
39. Select the waiting list(s) that you would like to apply for. You may apply for more than one list if you so wish. 
 
NOTE: If you are just setting up your account to prepare for an upcoming opening of a waiting list and do not wish to apply for any of the lists indicated here, you 
may then log out and wait for the waiting list to open. Please make sure to keep your username and password so that you may log back in later. To logout, click 
on the triangle next to your name in the upper right, and select "Logout". 
 
40. After indicating which waiting lists you'd like to apply for, you must indicate your acceptance of the terms and conditions by checking the box below. 
 
41. When ready, click "Next". 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Completing Your Application - Final Review 
 
42. At this point, you have one last opportunity to review the information you have entered before submitting your application. Please review all of your details, 
and click “Next” when ready. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Completing Your Application - Submitting Your Application 
 
43. Your application has now been submitted. You may download and keep a copy of your application by clicking on the "Download Application as PDF" button. 
 
44. You also want to keep the confirmation number that appears in the middle of the screen. Being able to provide this will help you if you ever have to contact us 
about your application. 
 
45. You may return to any previous step to review your information, but it may not be changed after it has been submitted. 
 

 
 
 
 
 
 
 
 
 
 



Completing Your Application - After Submission 
 
Your application process is now completed. Please keep checking your email for any messages regarding your application. If you have any further questions, you 
may call us at (956) 764-9363 or you may email us at waitinglisthelp@larha.org. 
 
At any point in the future, you may log back in to this page to check on the status of your application or to further manage your account. 
 
You can access the login page by going to http://larha.org/index.php/apply-for-assistance and then by clicking on the link at the bottom. 
 

 
 
 
 
 
 
 


