Information you will need before you begin

Information that you will need to complete the registration process:
e avalid and working email address that you have access

e  asocial security number for you and every member of your household (NOTE: if you or a household member does not have a social security number,
then enter "999-99-9999"

e a phone number (NOTE: if you do not have a phone number, then enter "956-000-0000"

e information about all the persons in your household, including live-in aides and foster children
o their full name

their social security number

their date of birth

their phone number (if they have one)

their ethnicity and race

oOo0oo0oo

e the total amount of income from all persons in your household except from live-in aides or foster children. Please note that this income includes:
o wages earned from a job or self-employment

child support payments (formal or informal)

TANF

Gifts or contributions (help from family or friends)

Retirement or disability benefits

oOo0ooo

Registering for your Account

1. This is the page where you will register for your account, and where you will also login to submit your application.

2. If you have never registered before, then you will have to create your account. Do so by clicking on "Register Now".

3. If you have already registered, then please enter your username (email address that you used to register) and your password.

4. If you do not remember your password, then you may click on "Forgot password?" in order to reset it.

L. Callus:(956) 722-4521
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LAREDO HOUSING AUTHORITY

If you are a returning applicant, then please enter your
username and password and click "Login”

Si es un solicitante que regresa, ingrese su

nombre de usuario y contrasefia y haga clic en "Iniciar sesién"

Login

Register for a Fast, Easy Application

Email

With a free account, you can:

Password + Save your application and log in at any time to continue.
" Check the status of your applications.
+* Use your account with multiple applications.

Forgot password?
» Register Now
Click here to register

\ If you would like to register for access, then please click on
“Register Now" or “Click here to register”

Si desea registrarse para acceder, haga clic en
"Registrese ahora" o "Haga clic aqui para registrarse"



5. If this is the first time logging in, then click on "I do NOT have a registration code".

LAREDO HOUSING AUTHORITY

Create An Account

| have a registration code

| do NOT have a registration code

Click Here
Haga clic aqui

Don't have an account yet?

Create your account today, and Apply Online!

Ay
? Submit your application
V Checl out the status of your application

ﬂ Get ready to move in!



6. You will then be taken to a page where you can enter your personal contact information. Enter the information as indicated on the page. Fields that have a red
star next to them are required fields.

NOTE: If you do not have a social security number, please enter 999-99-9999
NOTE: If you do not have a phone number, please enter 956-000-0000

7. Enter the email address where you would like to receive your correspondence. This will also be your username for logging in.

8. Create a password that you will use for logging in. The password must be at least 10 characters long, and must contain at least one uppercase letter, one
lowercase letter, a number, and a symbol suchas! @ # $ % " & * (), . -

9. Put a check in the "I'm not a robot" box. You may have to complete a puzzle in order to proceed.

10. Read the "Terms and Conditions", and then put a check in the box when you are ready. You cannot proceed unless you check this box.

11. Once all the information is entered click "Register".

. Callus:(956) 722-4521

LAREDO HOUSING AUTHORITY

Create An Account Don't have an account yet?

Red asterisks are required
Se requieren asteriscos rojos

" Denotes a required field Create your account today, and Apply Online!

g
Personal Details & submityour application

V Check out the status of your application

First Name® a Get ready to move in!

Last Name™
If you or a family member don't have a social

security number, then enter 999-99-9939

SSN#™ (If you do not have a 55H, please enter 999-99-9959) )
Si usted o un miembro de su familia no tener un

3 nmero de seguro social, luego ingrese
999-99-9999
Confirm SSN#°
@
If you don't have a phone number, then enter
Phone (Cell)” 000-000-0000

Si no tiene un nimero de teléfono, luego ingrese
000-000-0000

Account Information

Email Address™ {Your email address is your user name)

Your username is your email address
Tu nombre de usuario es tu direccién de correo
Confirm Email Address®

Password™ Passwords: at least 10 characters long, must
contain at least one uppercase |letter, one
lowercase letter, a number, and a symbol

ot Pasiord® suchas!@#S%"&*(),.-_

Contrasefias: al menos 10 caracteres, debe
contener al menos una letra mayiscula, una
ﬂ letra minuscula, un ndmero y un simbolo
I'm not a robot como!@#$%A&*(), -

[T I have read and accept the Terms and Conditions You should read the Terms and Conditions

Deberfas leer los Términos y Condiciones




Here is what a completed registration screen looks like:

. Callus: (956) 722-4521

LAREDO HOUSING AUTHORITY

Create An Account Don't have an account yet?

"~ Denotes a required field Create your account today, and Apply Online!

"
Personal Details f Subrmit your application
V Check out the status of your application
First Name" a Get ready to move in!

John

Last Name®

D
= Already have an account? Login Now!

S5N#" (If you do not have a S5N, please enter 999-99-9939)

@&
Email
Confirm S5N#"
serensrrses @
Password
Phone (Cell)”
(956) 000-0000

Forgot password?
Login

Account Information

Email Address™ [Your email address is your user name)}
jdoe@larha.org

Confirm Emall Address*
jdoe@larha.org

Password”

Confirm Password™

™

reCAPTCHA

Frivacy - Tems

\/ I'm not a robot

| have read and accept the Terms and Conditions




Completing your Application

12. Once you have successfully registered, then you will see this screen. Please make sure that you save your username and password so that you can log in
again later.

13. Proceed to select your preferred language. Your options are English or Spanish. Click "Next" when ready. You will now begin the application process.

i . Callus: (956) 722-4521

LAREDO HOUSING AUTHORITY

50058 Online Application Progress # Applications & Certifications | Hi, John =

Application

* Denotes a required field

Language Selection

Wekixae P Select your preferred language.
Contact Information

Household Information

WL Preferences Preferred Language”

Waiting Lists @ English

Review & Submit ) Espanol (Spanish)

Log Out




Completing Your Application - Modifying your Profile Information

14. In the upper right corner of the page, you will see a little triangle next to your name. You can click this at any time during the process in order to edit your
profile.

I %, Callus: 9567224
b,

LAREDO HOUSING AUTHORITY

Click here to change your email address or password

Haga clic aqui para cambiar su direccion de correo
| electrénico o contrasefia

500 5 8 O n | lne Application Progress @ # Applications & Certifications |
. . & My Profil
Application y Profile
" Denotes a required field @ Logout

Language Selection

Wlakizsens: Pign Select your preferred language.

Contact Information
Household Information

WL Preferences Preferred Language”
Waiting Lists @ English

Review & Submit 1 Esparniol (Spanish)
Log Qut

15. In this page, you can change your email address or password. You can return to the application process by clicking on "Applications and Certifications" next to
your name in the upper right corner of the page, and then on "Continue".

4 t. Call us:(956) 722-45

LAREDO HOUSING AUTHORITY

& Applications & Certifications | Hi, John =

Account Information Here you can change your email or password.

First Name John Aqui puede cambiar su correo electrénico o contrasefia.
Last Name Doe

Phone (956) 000-0000

Alt. Phone

Email jdoe@larha.org

[V] Subscribe to email notifications @

Update Account Change Password Change Email




16. After you select your language and click “"Next”, you will see a welcome page that states "Welcome to the online application”. Click "Next" when ready or
"Back" to return to the language selection screen. Please note that you can click "Back" at any point from here on in order to return to a previous page. You will
not lose your information if you click "Back".

50058 On“ne Application Progress @ # Applications & Certifications | Hi, John =

Application

" Denotes a required field

Language Selection

Welcome Page Welcome to the online application.
Contact Information

Household Information Let's get started.

WL Preferences

s

Review & Submit

Log Out



Completing Your Application - Entering Your Contact Information
17. Here you may enter your contact information. If you do not have a mailing address, you may check the box labelled "I do not have a mailing address".
18. Proceed to verify your phone numbers or enter any other numbers that we could use to contact you.

19. Click "Next" when ready.

L. Callus: (956) 722-4521

LAREDO HOUSING AUTHORITY

50058 Onl]ne Application Progress # Applications & Certifications | Hi, John =

Application

* Denotes a required field

Language Selection
Welcome Page Your Contact Information
Contact Information
Household Information
Mailing
WL Preferences
Address ®
Waiting Lists
Review & Submit
Log Out City
State " EI
Zip~®
" Check this box if you do not have a mailing address.
[T | do not have a mailing address. iR ) i - }
Margue esta casilla si no tiene una direccidn postal.
E-mail jdoe@larha.org
Cellular
Home Ry Enter 956-000-0000 if you do not have a phone number,

Ingrese 956-000-0000 si no tiene un nimero de teléfono.

Work (956) 000-0000




20. Here is a sample of what a completed contact information page looks like.

LAREDO HOUSING AUTHORITY

50058 Online Application Progress
Application

* Denotes a required field

L. Callus: (956) 722-4521

# Applications & Certifications | Hi, John =

This is a sample of a completed contact information page.

Esta es una muestra de una pagina de informacién de contacto
completa.

Language Selection
Welcome Page Your Contact Information
Contact Information
Household Information o
W Prefrences Mailing 123 Some Street
Address”
Wiaiting Lists
Review & Submit
Log Omt City* Laredo
State " ™ B
Zip* 768040
[[] 1do not have a mailing address.
E-mail jdoe@larha.org
Cellular, {956) 000-0000
Home
Work




Completing Your Application - Entering Your Household Information

21. You will now begin to enter your household information. Please ensure that you have all your information ready.

# Applications & Certifications | Hi, John =

50058 Online Application Progress
Application

" Denotes a required field

Language Selection
Wi Pigi Household Information
Contact Information Mext, we will collect information about the peaple in your household. Your household includes everyone who lives

with you, including any live-in aides or foster children.

Household Information

Household Members
Annual Income

Unit Accessibility
Special Circumstances

Additional Details

WL Preferences %
Review & Submit
Log Out

22. First, you must enter more information about yourself. Click on the "More Info Needed" button.

50058 Online AulicationP # Applications & Certifications | Hi, John +
Application

* Denotes a required field

Language Selection

Weloimies Pge Household Members

Contact Information Add all members of your household. Include any live-in aides or foster children.
Household Information Step 2 - Enter information for every other

person in your household.
Household Members PR Ll Ll el Paso 2: ingrese informacion para todos los
demas personas en su hogar,

Annual Income

Unit Accessibility

Special Sliymes --.._
Additional Details John Head of (Blank)  (Blank)
Household

Wi MNeeded

Waiting Lists Sl it oy s Step 1 - You must enter more information
Review & Submit ikl E A 2 about yourself here

Paso 1: debe ingresar mas informacion
tanth sobre ti aqui



23. A popup page will appear where you can enter more information about yourself, like your date of birth, and your ethnicity and race.

24. Click "Save" once you are ready, or "Cancel" to return to the previous screen.

Tell Us About Household Members

Enter ¥our personal information here.
Every Tield with a red asterisk is required.
Member Details
Ingrese aqui su informacion personal.
Todos los campos con un asterisco rojo son obligatorios.

First Name™ Is this person disabled?”
John B
Middle Name Ethnicity

Hispanic or Lating®

Last Name™
Doe %

Race

Date of Birth* American Indian or Alaska Native™

1/1/1960 B

Social Security Number (If this person does not have a 55N, enter Asian”
999-99-2999)" |Z|

999-99-2999

Black or African American®

Gender* B

Native Hawaiian or Other Pacific Islander™

Relationship to the Head of Household™ B
Head of Household B
White®
Citizenship Status™ B

Notes:



25. Here is what a completed personal information page looks like.

Tell Us About Household Members

A — This is a sample of a completed personal information page.

Esta es una muestra de una pagina de informacion personal completa.

First Name™ Is this person disabled?”

John Yes B
Middle Name Ekhmcey

Joseph Hispanic or Latino™

. [

Last Mame”
Doe
Race
Date of Birth™ American Indian or Alaska Native”
01/01/1930 No EI

Social Security Number (If this person does not have a 55N, enter
999-99-9999)"

999-99-9999

Black or African American®

Gender* No EI
Male EI

Native Hawaiian or Other Pacific Islander®

Relationship to the Head of Household™ No EI
Head of Household |Z|
White*
Citizenship Status™ N EI
Eligible Citizen B
Motes:



26. Please note that your information now appears next to your name. You may click "Edit" if you'd like to modify it. Please note that you may not delete the head
of household.

27. Now you may click on the "Add Household Member" button in order to add any other members of your household. Please ensure that you enter information
for every person in your household that will be living with you.

L Callus:[956) 722 4521

LAREDD HOUSING AUTHORITY

50058 Online Avplication Progress [IESEE ® Appilication & Cortifications | HL lohn =
Application

* Deenotiss a required field
Langtiagr Selection
Wlcrme Pagse Household Members
Contact Information Audd all memnbers af your household, Inchede sy Gve-in sides or foster children
Household Information Don't forget to add any other househaold members,

Household Members Add Household Member Que no se le olvide agregar otros miembros del hogar,

Annusl Income

Unit Accessibility
Flrst Mame O| LastName  § | Relationship [ Ape ‘Gender Edit Delete
Specisl Circumstances .
Johin Doe Head of Household 41 Male m m
Additional Details
WL Preferences Showlng 1to 1of 1entries
Review & Submit

e




28. Please note that you may click on "Edit" or "Delete" on every row in your household as necessary.

29. Click "Next" when you are ready.

L Callurs : (956) 722-4521

LAREDO HOUSING AUTHORITY

50058 Online

[Rm—— .|

tions & Cenifications | HI, Jobn =

Application
* Denotes a required field
Language Selection
Welcome Page Household Members Click on “Edit” to madify any household member's
Contact Information

information, or "Delete” to remove them.
Add all members of your househald. Include any live-in sides or foster children.
Household Information

Haga clic en "Editar" para moedificar la informacién

de cualguier miembro del hogar, o “Eliminar® para
Household Members m eliminarlos.

Anrusl income

Unit Accessibility

| Relationship Age | Gender Delete
Special Circumstances .
Jahin Doe Head of Household 4 Male m m
Additional Details
We Prefarances Jane Doe Spouse 40 Female m m
Waiting Lists

Pevben & bt Joe Doe Youths 18 1 Male: m m
Log Out

Showing 1to 3 of Jentries

Click "Next™ when ready.

Haga clic en "Siguiente”
cuando esté listo.




Completing Your Application - Entering Your Household’s Annual Income

30. Enter the total amount of income from all persons in your household except from live-in aides or foster children. Please note that this income includes:
- wages earned from a job or self-employment
- child support payments (formal or informal)
- TANF
- Gifts or contributions (help from family or friends)
- Retirement or disability benefits

31. Click "Next" when ready.

50058 Onllne Application Progress # Applications & Certifice
Application
* Denotes a required field
Language Selection
Welcome Page Annual Income
Contact Information What is the annual income for everyone in your family? Do not include any income from live-in aides or foster children.
Household Information

Enter the annual income for everyone in the
Household Members household except for live-in aides and foster children.
Annual Income * $5.500.00
Ingrese el ingreso anual para todos en el hogar a
excepcidn de los ayudantes internos y los nifios de
crianza.

Annual Income

Unit Accessibility
| Bock | Next |

Special Circumstances

Examples of income that should be reported include wages earned, child support

Additional Detail : 4 it :
i e of any kind, gifts or contributions, TANF, or retirement benefits.

WL Preferences " : . i i - 5
. Ejemplos de ingresos incluyen salarios ganados, manutencion de nifios de cualquier

Waiting Lists tipo, obsequios o contribuciones, TANF o beneficios de jubilacidn.

Review & Submit

Log Out



Completing Your Application - Requesting Unit Accessibility Accommodations

32. You may now select whether any member of your household will require unit accessibility accommodations. Click "None" if none are needed.

L Call i [956) 72

LAREDO HOUSING AUTHORITY

50058 Online Aopkication Progeess e ® Apolications & Certifications | HL John +
Application

" Denates a required fiekd
Languigge: Sedeetion

Welcome Page Unit Accessibility
Contact Information Wil any marmbiee of your househald requi unil aceessibbty accommodatans? B none apply, seec! Hone
Hoasehold Information
Household Members
Hraring Acciss
AT Please indicate if any member of your household will require
Annual Income Mobility Access any special type of accommodations.
Sight Access Indigue si algin miembro de su hogar necesitara cualguier

Unil Accessibility tipo especial de alojamiento.
Nona ¥

Special Circumstances

Click "Next” when ready.

Additional Detalls et m
wk
WL Preferences Haga clic en "Siguiente”
cuando esté listo.

Wailing | sts
Review & Submil

Log Out




Completing Your Application - Indicating whether your household is Displaced or Homeless

33. Please indicate here whether you are displaced or homeless. If none apply, select "None".
NOTE: A displaced person is someone who had to leave their home or residence due to some natural, technological, or deliberate event. For example, this
includes persons who left their homes due to a natural disaster, witness protection / avoidance of reprisal, or government action.

% Callus: (956) 722-4521

LAREDO HOUSING AUTHORITY

50058 Online Application Progress # Applications & Certifications | Hi, John
Application

" Denotes arequired field
Language Selection

Welcome Page Special Circumstances
Contact Information
Household Information

Areyou currently displaced or homeless? If none apply, select None.

Household Members

Displaced =
i Indicate here whether your household is displaced or homeless.
Annual Income o ek & e ’ "
None o Indigue aqui si su hogar esta desplazado o sin hogar.

Unit Accessibility

Spedial Circumstances

[ [

Additional Details

WL Preferences
Wiaiting Lists
Review & Submit
Log Qut



Completing Your Application - Miscellaneous Questions
34. Please indicate whether you have pets or not.

35. Please indicate whether you have relatives that are currently employed by the Housing Authority of the City of Laredo.

Y. Callus:(956) 722-4521

LAREDO HOUSING AUTHORITY

50058 Online Applicatic Progess ® Applications & Certifications | Hi, John =
Application
" Denotes a required field
Language Selection
Welcome Page Additional Details
Contact Information

Household Information

Do you have pets? © No Izl
Household Members .

Annual Income Do you have relatives that work with LHA? / ;Tiene No IZI

familiares que trabajen con LHA? *

Unit Accessibility

Special Circumstances

Additional Details

WL Preferences
Wiaiting Lists
Review & Submit
Log Out




Completing Your Application - Selecting Preferences
36. Carefully read all the preferences on this page.
37. Check any boxes that apply to you.

38. Click "Next" when ready.

. Callus: (956) 722-4521

LAREDO HOUSING AUTHORITY

50058 Online Apllti Proiess # Applications & Certifications | Hi, John +
Application

" Denotes a required field

Language Selection
Welcome Page Waiting List Preferences
Contact Information Select all preferences that apply to you. If none apply. click Save and Continue

Household Information

WL Preferences
Wiaiting Lists Search:
Review & Submit
Out
E e e

|l Displacement To qualify, an applicant who is head, co-head, spouse, or sole member of the household must be displaced,
or about to be displaced from a public housing development due to demaolition, disposition, rehab,
disaster, witness protection/avoidance of reprisal, and/or natural disaster or government action.

&= Elderly, Disability, ~ Preference for persons who are elderly, disabled, or who are victims of domestic violence.
Domestic
Violence
F Homeless To qualify for this preference, an applicant must be certified by a social service agency as homeless and
Referrals referred to the LHA under the terms and conditions of a Memorandum of Understanding with certifying
social service agencies; or otherwise demonstrate that the applicant will receive structured supportive
services,
B Moving Up/ The applicant must have a referral from a PHA-qualified social service agency or otherwise demonstrate
Transitional that the applicant will receive appropriate supportive services.
Housing
=] Unsheltered Individuals or families who lack a fixed, regular, and adequate nighttime residence and residingin a place
Homeless not meant for human habitation.
Veteran To qualify, the individual must be a head-of-household or co-head, or sole member of the household and

be a veteran who has been discharged with the classification of "Honorable" or "General Under
Honorable Conditions" from the Armed Forces of the United States, including former National Guard
and Reserve members who served on active duty, including active duty service for training purposes only
(e.g. basic training).




Completing Your Application - Selecting the waiting list(s) you would like to apply for

39. Select the waiting list(s) that you would like to apply for. You may apply for more than one list if you so wish.

NOTE: If you are just setting up your account to prepare for an upcoming opening of a waiting list and do not wish to apply for any of the lists indicated here, you
may then log out and wait for the waiting list to open. Please make sure to keep your username and password so that you may log back in later. To logout, click
on the triangle next to your name in the upper right, and select "Logout".

40. After indicating which waiting lists you'd like to apply for, you must indicate your acceptance of the terms and conditions by checking the box below.

41. When ready, click "Next".

. Callus: (956) 722-4521

LAREDO HOUSING AUTHORITY

50058 Online Application Proress T # Applications & Certifications | Hi, John
Application
" Denotes a required field
Language Selection
Welcome Page Wiaiting Lists
Contact Information Select the waiting list(s) that you want to apply to.
Household Information
WL Preferences
Waiting Lists Search:
Review & Submit
= I
i) Asherton Public Waiting list for public housing units located at our Asherton, TX housing development. Units range
Housing between 3 and 4 bedrooms.
5] Asherton Section 8 This walting listis persons interested in obtaining an HCV voucher for use in Asherton, TXC
HCV
B Low Rent Elderly This list is for admittance to Senior Citizen's Home, located at 700 Juarez Ave. in downtown Laredo,
TX. This list is exclusively for elderly persons interested in this location.
i} Zapata County This waiting listis intended for persons interested in obtaining an HCV voucher for use in Zapata
Section 8 HCV County, TX.




Completing Your Application - Final Review

42. At this point, you have one last opportunity to review the information you have entered before submitting your application. Please review all of your details,
and click “Next” when ready.
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50058 Online ADpIltin Proeress # Applications & Certifications | Hi, John +
Application

" Denotes a required field

Language Selection
Welcome Page Final review & submission
Contact Information Confirm the information you entered is correct. When you are ready to submit your application, accept the terms and conditions and click
Household Information Save and Continue
WL Preferences
Waiting Lists
. = Household Members Annual Income Unit Accessibility Special Circumstances Additional Details W1 Preferences
Review & Submit
Log Out Waiting Lists

Search:

You il have one st chance t reviw your

information before submitting your application.
Elderly, Disability, =~ Preference for persons who are elderly, disabled, or who are victims of domestic violence.

Tendra una dltima oportunidad de revisar su Domestic
informacion antes de enviar su solicitud. Viglence
Veteran To gualify, the individual must be a head-of-household or co-head, or sole member of the household and
be aveteran who has been discharged with the classification of "Honorable” or "General Under
Honorable Conditions” from the Armed Forces of the United States, including former National Guard
and Reserve members who served on active duty, including active duty service for training purposes only
{e.g. basic training).
Terms and Conditions

| understand that any false or misleading information will result in the rejection of this application. All applications are conditional upon final
review by the housing authority.

[] | accept the above terms and conditions.




Completing Your Application - Submitting Your Application
43. Your application has now been submitted. You may download and keep a copy of your application by clicking on the "Download Application as PDF" button.

44. You also want to keep the confirmation number that appears in the middle of the screen. Being able to provide this will help you if you ever have to contact us
about your application.

45. You may return to any previous step to review your information, but it may not be changed after it has been submitted.

t. Callus: (956) 722-4521
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LAREDO HOUSING AUTHORITY

50058 Online T ma— # Applications & Certifications | Hi,John =
Application

* Denotes a required field

Language Selection
Welcome Page Application Submitted
Contact Information You submitted vour application.

Household Information lick h d - f |
Click here to download a copy of your application.
W Preferences Download Application as PDF
Waiting Lists Haga clic aqui para descargar una copia de su solicitud.

Review & Submit

You may review the information you submitted,
but you can no longer modify it.

Puede revisar la informacion que envio, pero ya
no puede modificarla.




Completing Your Application - After Submission

Your application process is now completed. Please keep checking your email for any messages regarding your application. If you have any further questions, you
may call us at (956) 764-9363 or you may email us at waitinglisthelp@larha.org.

At any point in the future, you may log back in to this page to check on the status of your application or to further manage your account.

You can access the login page by going to http://larha.org/index.php/apply-for-assistance and then by clicking on the link at the bottom.

-

LAREDO HOUSING AUTHORITY

To view the status of your application, position on
the waiting list, or to manage your application, just
return to this page and log in.

Para ver el estado de su solicitud, coloquese en
la lista d& espera, o para administrar su solicitud,
simplemente regrese a esta pagina e inicie sesion.

Login

Register for a Fast, Easy Application

Email
jdoe@larha.org With a free account, you can:
Password " Savevyour application and log in at any time to continue.
[ 1 «" (Checlk the status of your applications.
sesBBeEBRRR i B .-
- __| " Use your account with multiple applications.
Forgot password?

¥ Register Now

Access this page by going to:
Login http://larha.org/index.php/apply-for-assistance

Click here to register



